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REMC Microsoft Software Contract FAQ’s
Q: 
What are the options for acquiring Microsoft Software? 

A: 
Microsoft Select, Microsoft School Agreement, Microsoft Student/Faculty/Staff Select
Q: 
What is the difference between the different licensing options?

A: 
Microsoft Select offers perpetual licenses, no minimum order, and an excellent price.  
Microsoft School Agreement offers licenses based on an annual subscription, has minimum order requirements and is also a great value.  The decision between one and the other is best made after a brief evaluation. CDW•G can help guide you through the options.  
Please contact Erin Lupo at 866-222-7641 or your Dedicated CDW•G Account Manager before making any major purchases and ask for a free custom comparison of the two programs, based on your situation.

Microsoft Student/Faculty/Staff Select makes the most popular Microsoft software available for personal purchase and personal use with deep discounts. Order at:  www.remconthehub.com
Q: 
What products are available under each program?


A: 
Microsoft Select – Complete list of Microsoft titles.  
Microsoft School Agreement– School Agreement also allows you to choose the most current versions of any current Microsoft products. 
Microsoft Student/Faculty/Staff Select list of titles available are located at www.cdwg.com/academic/store
Q: 
How may I place an order?

A:  
1) By Purchase Order (be sure to include e-mail address on purchase order)– Fax to 1-888-426-9894 or mail to:

CDW•G

Attention: REMC Team

230 N Milwaukee

Vernon Hills, IL 60061
2) By Credit Card – Phone:  Contact Erin Lupo, 1-866-222-7641 or your Dedicated Account Manager

3) Online: www.cdwg.com/remc
Q: 
What will I get when I order a license?
A: 
You will receive an electronic document via email that contains the details of your order, including the licenses ordered, the quantity, the price, and a list of the volume license keys that pertain to your order. 

Q: 
Is the electronic document CDW•G sends a valid license?

A: 
CDW•G provides an electronic document that you may use as a reference that you purchased a valid license. Your license is the right to use the software. Microsoft does not provide a deliverable license. Upon request, CDW•G can provide a letter from Microsoft confirming the practice.  
Q: 
How long does it take to receive my order?

A: 
Licenses – Electronic Order Acknowledgements are delivered via email within one day of the order being entered into our system.
Media: 5-7 business days. 
Q: 
How can I get a quote?
A: 
Option 1: Go to www.cdwg.com/remc and select the icon pertaining to the Microsoft licensing program you want a quote on.  You may browse and add items to your shopping cart and then choose [image: image1.png]Create Quote |2



 at the bottom of the shopping page.  

Option 2: Contact Erin Lupo at 1-866-222-7641 or your Dedicated CDW•G Account Manager
Q: 
How do I get the license key for my software?

A: 
Several ways.  

1) CDW•G includes the volume license keys for applicable titles in your Electronic License document.

2) Some titles have keys that are specific to each copy of the CD. In this case the keys will be included on the CD packaging (envelope).

3) Office Mac (and some other titles) does not require a license key.  

4) Contact Erin Lupo 1–866-222-7641 or your Dedicated CDW•G Account Manager
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